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MOPSAIOK
OKa3aHHA YCJYT NCHXO0JIOr0-NeJarorn4eckoii, MeToIHYecKoii |
KOHCYJIbTATHBHOH MOMOIIH POIHTENAM (3aKOHHBIM NpeacTABHTE/IAM) jeTeili, a
TAKIKe rpaiianaM, ;KeJalIHM PHHATH HA BOCIIHTAHHE B CBOH CeMbH nerei,
ocraBuiuxcs Oe3 monedenns poauteneii, Eqnnoii PerHOHAIBLHO#H
KOHCY.IbTAUHOHHOH cayxboii «apmMonus»

1. Ob1nre nomoxenns

2. Cocras, nocjieJ0BaTeIBHOCTE H CPOKH BBITIOJIHEHHA YCITYTH

3. DopMsI yeyr

4. TpeboBaHua K noMelieHHAM KOHCYJIBTAlLHOHHO#M CITy#OEB! «| apMoHus»

5. PernaMenT nesitensHocTH COTPYAHHKOB KOHCYJIbTALHOHHOMH cayxGbl « apMOHUs»
6. llpunoxenns:

—  Cornamenne o cotpyanndecTse

—  OueHouHsIii MHCT KauecTBa OKa3aHHOL YCIIYTH NCHXOJIOTO — MearoruyecKoii,
MCTOIHYECKOH H KOHCYIBTATHBHOMH ITOMOLIH

—  XKypHan yyeta okasanus yciyr neuxosioro — Ie1aroru4ecKoM, MeTOIHYECKoH u
KOHCY/IbTATUBHOH [OMOIIH POJHTENSM (3aKOHHBIM NPeACTABHTENAM), HMEIOUIHX
IeTel, B TOM YHC/Ie JeTeii paHHEro Bo3pacra 0o Tpex lier

—  JKypHan samuicu Ha KoHCYNBTAIHIO

1. O6mue nonoxenns

.. Hacrosiumii  mopsmok  okasaums YCIyr — [CHXOJIOTrO-TleJaroru4eckoi,
METOIMYECKOH W KOHCYNBLTATHBHOH  TIOMOLIH poaMTensM  (3aKOHHBIM
MPE/ICTABHTENAM) JeTei, a Taloke rpaxjaHaM, JKearoLHM MPUHSATL HAa BOCITHTAHHE B
CBOW CEMbM JETEH, ocTaBIIMXcA Ge3 nomeuenms poautenei, Enunoli pernonansnoii
KOHCYMBTAMOHHOH ciyk6oi «I apMonus» (nanee — lopanok o npenocrasienuu
yeayru, Yenyra, Koncyasranmonnas cnyx6ba «apmoHmsi») paspaboran B mensix
TMOBLINEHMA  Ka9eCTBA  NPEJOCTABNCHHS M JIOCTYNHOCTH Ve Y¥TH, CO3HaHusd
KOM(OPTHBIX ycnoBHiT g Nosy4eHus ¥ Ciayry,

1.2. OcHoBHOI 11€/1610 OKazaHus Ycanyru sBnsiercs co3jianue YCIIOBHH ISl NOBEINICHHSA
KOMIIETEHTHOCTH pojuTenel o0yyalomuxcs B BOIpocax 00pa3oBaHus W BOCTIHTAHUS,
B TOM HHCJIe JUIL paHHEero PasBHTUs JeTeil B Bo3pacte 10 Tpex JieT.

1.3. Venyra Hocut 3asBHTenbHBIIH Xapakrep.

1.4, 3asBHTensmu yenyru TICHXOJIOr0-Me1aroru4ecKoi, MeTOIHYeCKOH |
KOHCY/IBTATHBHOH IOMOLIH SBISIOTCS  POJMTENH (3aKOHHBIE TIpEACTaBHTEH)
pebenka, rpaxianuH, KenaronHii MPHHATE Ha BOCIIMTaHHE B CBOIO CEMBIO JIETei,



oCTaBmIMXCsi Oe3 morieyeHus ponuTeneif, MMelomHi NOTPeGHOCTH B HOONYYeHHH
CMXOJIOTO - MEJarorHYeCKOH, METOOMYeCKOW M KOHCY/JIbTATHBHOW [OMOIM MO
BOIIpOCAaM OpraHm3allii 00pasoBaHus (BocHUTaHHs M 06ydeHus) pebeHKa, C LB
pelIeHus1 BOSHUKILHX TTpofiieM B cepe 0OpasoBanus, MPe/lOTBPALIEHHS BO3MOKHBIX
mpodiieM B cepe 0Opa30BaHHs W IIAHMPOBAHHS COOCTBEHHBIX JICHCTBHI B cllydae Hx
BO3HHKHOBEHH, MOJIy4eHHs HH(OPMALHK O COBCTBEHHBIX NpaBax, npasax pebeHKa B
cthepe obpazosanus (Janee — 3asBHTENb, MOTYYATEIb).
I.5. IlpenocraBneHne Yciayrd ocyllecTBISETCS B COOTBETCTRHH CO CHeaVIOLIHMHA
HOPMaTHBHBIMH 11PABOBBIMH aKTaMH:
—  (MenepanbHblii 3aKkoH Poccuiickoii ®enepanuy ot 29 nexabps 2012 r. Ne 273-
©3 «O6 obpazosannu B Pocchiickoii Mejiepanum»;
—  QexepanbHeblii 3ak0H «O0 OCHOBHBIX rapaHTHSAX npas pedenxa B Poccuiickoii
©epnepatmmny» ot 24 uwions 1998 r. Ne 124-03;
—  I'paxnanckuii kopexe Poceuiickoit denepatmu;
—  Cemeiinslii konexc Poccuiickoii Denepariuu;
—  Qenepanbubiii 3akon «O epcoHaNbHLIX JaHHBIX» 0T 27 miomnst 2006 r. Ne 152-
d3;
—  3axoH Poccuiickoii ®enepauun or 7 despans 1992 r. Ne 2300-1 «O 3alMTE
Ipas noTpeduTeneiny;
—  [OI3aKOHHBIE HOPMATHBHBIE TIPABOBBIE AKTHI, [PUHATHIE HA OCHOBAHHH
YKa3aHHBIX @EHE}]MBHHX 3aK0OHORE, CaHHTaApHO-3TTHIEMHOIOTHYECK e NnpaBHiIa H
HOPMATHBHI;
—  TOCY/IapCTBEHHLIE H PErHOHANBHBIE  MPOTPaMMBI,  METO/HYeCKHe
PEKOMEHMALHH I'OCY/IapCTBEHHBIX H PErHOHAJILHBIX OPIaHOB BIACTH.
1.6. Mecro Haxoxnernst KoHCYIBTaUHORHOM ciysx6b1 «I APMOHHAY:
l'ocynapcTeennoe 6ropKeTHOE 00meobpa3oBare/bHOE yupeKaeHHe "Bonrorpaackas
tiona — uuTepHat "Cossesue" (nasee — TBOY "Cospesne"),
400081, Poccus, Bonrorpanckas obmnacrs, ropoj,. Bonrorpan, ynuua Bonbwas, 17,
Ten.: 8(8442) 37-67-14, aapec 311eKTpoHHO# OUTH: gou-sozvezdie@rambler.ru
1.7. Koncyssranmonnas ciysx6a «apMoHHs» OCYIIECTBAAET CBOKO JEATENBHOCThL B
27 KOHCYJITAI[HOHHBIX ITYHKTAX, PACIIONOKEHHEIX B 00pa3zoBaTeNbHBIX OPraHU3AIIHAX
Ha TeppuTopuH Bomrorpajckoif obmacti, Ha ocuoBanmu CornameHuii o
cotpyanutectse (Tpunoxkenne Ne 1), no cneayromum agpecam:

400072, r. Boarorpap, y. I{nonkosckoro, 1.38

400107, r. Bonrorpazm, yi. uM. Xopomesa, 1.18a.

400040, r. Bonrorpag, yi. boryuckas, n1.38

400021, r. Bosrorpaj, ymuna Jlumorosas, 1.1

400051, r. Bonrorpaga, np. um. Cronetosa, .16

400040, r. Bonrorpag, yii. um. Kauanosa, n.42A

400011, r. Bonrorpaz, yi. Kpusopoxckas, .1

400039, r. Boarorpan, yi. um. Kypuartosa, .1

400081, r. Bonrorpan, ynuua Bonbiuas, 17




400079, r. Bonrorpaz, yi. 64 Apmuu, 1.36 a

400067, r. Bonrorpa, ynuna 64-ii Apmum, n.111 a

404121, Bosrorpazackas o6nacts, 1. BomkckHuii, ya. [lvimkuna, g. 24

404132, Bonrorpasckas o6u., r. Bomkekuii, yi. Mupa, 1.106

404124, Bonrorpanckas o61., r. Bomkekuit, yn. TamkenTckas, 1.3

404002, Bosrorpanckas 06m., Jly6osckuit p-u, r. Jly6oska,

y1. Canmkuposa, 1.24

403780, Bonrorpajickas o6u., JKupHoBckuii p-H, 11. Kpachsiit Sp,

yin. lleutpanenas, 1.17

403805, Bonrorpanckas o6i., Kotosckmii p-H, . KoroBo, yi. Yanaesa, 1.3

403623, Bonrorpanckas o6:1., PynasHckuit p-H, ¢. JlememknHo,

yi. Knposa, 1.96

403342, Bonrorpanckas o6., r. Muxaiinoska, viI. JIBuuckas, .1

404446, Bonrorpajickas 0611., CypoBHKMHCKHI p-H, ctanuna Huwknawnit Yup,

yi. [laHaninkuaoi, 1.15

404621, Bonrorpaackas o6, r. JleHuHCK, vi. uMm. Jleruna, n.21

403441, Bonrorpanckas 06m., r. Cepaduvosud, yiI. Oxtadbpeckasi, 1.7

403420, Bonrorpaackas od11., Kymbunkenckuit p-H, ctanrua Cnaiesckasi,

yia. Ceobojel, 0.13

404143, Boarorpajckas o6, p.n. Cpeansas Axryba, yi. Boposckoro, j1.12

403141, Bonrorpanckas o6u., Y prolMHCKHif p-H, CT. Tenukunckas,

yi. Llentpansuas, x1.51

403113, Bonrorpanckas o6i., r. Ypionuuck, vi. Ilymkuna, n.50.

403113, Boarorpajickas o6i., r. Ypronuuck, yiu.50 ner [lodenst, 1.5
I.8.  KoHcyneTammonnas ciymba «apMolus»  obecredmsaer pasMelleHue
AOKYMEHTOB, CBA3aHHBIX C €€ paboToll, a TaKKe KOHTAKTHBIX JaHHBIX
KOHCYJBTALHOHHBIX  [IYHKTOB, YCTOBHH OKasaHus VYCIyr, BKTOYas KaJlpOBBIE,
MATEpHATBHO-TEXHHYCCKHE, PA3THYHBIX BapuaHToB (opmara oOKazaHHs Yeuyr W
ApYTYI0 HEOOXOAUMYIO HH(OPMALIMIO HA O(GHITHAIBHOM CaiiTe B CeTH Huteprer.
1.9. B cetm Wureprer u apyrux HH()OPMAIIHOHHBIX HMCTOYHHKAX, B TOM YHCIE
VH(OPMAIHOHHEIX CTEHAAX, Ppa3MElIaeMbIX B IOMELICHHSX KOHCYNETallHOHHBIX
[IYHKTOB, PasMeIalOTCA Cle/lylomHe HHDOPMAIMOHHBIE MATEPHAIbI:
—  TIOYTOBBIH anpec KOHCYIBTALHOHHOIO MyHKTa, rpad¥k paboTs!;
—  CIPaBOYHBIE TeJAC(OHBI, MO KOTOPLIM MOKHO MOy YHTE KOHCYJIBTAIHIO;
—  @Jipeca CaHWTOB M 3JICKTPOHHOM [0YThI KOHCYJILTALIHOHHBIX IIYHKTORB;
—  konua Ilopsijka npejoctaBnenus yemyriu;
—  MHOOPMAlMA O KIKOHYEBBIX OPraHaX H OPraHM3AIHsX (0 KOHTAKTHBIX JlaHHBIX
OpraHoB  ympaslieHus 00pa3oBaHMEM, TIPOKYpaTypbl, KOMHCCHH 110  Jelam
HECOBCPLICHHOJICTHHX W 3alllUTeé HX TIpas, OPraHOB ONEKM M TONCYHTENBCTRA,
DecrIaTHBIX IOPHAHYECKHX KOHCYIBTalHi NPH HX HATHYHH | T.1L.).
1.10. Pabota KoHcynbTatmonHoit cityx6s1 «I apMOHHS» MOXeT ObITh OpraH130BaHa ¢
HCTIONIL30BaHHEM HH(OPMAILMOHHOH CHCTEMBI, W o0ecleuuBaromeil BO3MOMKHOCTE



JIEKTPOHHOH 3ambCH  [UIsl [OMy4YeHHs: YCIyr, OUEHKHM npemocTaBleHHBIX Venyr
Tonyaaremsmu.

2. CocraB, n0C/1e10BATENLHOCTD H CPOKH BBINOJIHEHHS YCIYIH

2.1. HammeHoBanme Yenyru: [ICHXOJIOrO-11e JaroruyecKas, METOIHYecKas H
KOHCYJIbTaTHBHAS MOMOLIb POIHTENAM (3aKOHHBIM NPEJICTABUTEIAM ) JeTeil, a TaKKe
TPaianam, JKe1arluM NIPUHATE HA BOCTIHTAHHE B CBOH CEeMbBH JICTEH, OCTaBIIMXCS
0e3 noneyeHus pojuteneii,

2.2. Yenyra npenyemarpusaer KOHCYJIETHpOBaHHE:

—  POIHTeNeH (3aKOHHBIX TIpeICTaBUTENEH) [leTel;

—  TP@&KIaH, JKenalolMX MPHHATh HA BOCIHHTAHHE B CROM CEMbBH JeTeid,
OCTaBIHXCs De3 rnoneveHns poguTeneii,

2.3. OcHoBanueM uisi Hauana IIPOLCIYPBI ABIAKOTCA VCTHOE MIH [THCEMEHHOE
3asBlIEHHE.

2.4. Tlpenocrasnenue Venyru Brmouaer B cefs NOCIEN0BATELHOCTE  CIIE/[YIOIIMX
npouenyp:

—  NomyueHHMe 3anpoca 3adBHTENA, pPErHCTpAalMA B KYPHaJIe PEerucTpalHi U
HalpaBJICHHE HA KOHCY/IBTALMIO K CHIEIMATHCTY, OKa3sbIBaloIeMy Yciyry;

—  MnpelocTasneHue Yciyru;

——  3ANOJHEeHHE mofydareneM VYCayrd ONEHOYHOro Jucta (B T.4. Ha cajite
Pactumereit. PO),

2.5. llomyyartenu Yenyr  momyuaror Yenyru  no cobcTeeHHOMY — 3ampocy,
Koncynbramonnas cnyxba « APMOHHS» He BpaBe HABA3bIBATH NMOTyYeHHe Y CITyTH.,
I'paxnane obpaiarorcs 3a Yenyroit no MEpEe BO3IHHKHOBEHHS HeOOXOOWMOCTH, M
HMEIOT paBO Ha MojiydeHne Goslee YeM ofHOI Yenyru B Tedenne KaleHaapHoro roja.
2.6. Jlns monyueHUs KOHCYIbTarmu 3aHHTEepeCOBaHHEBIC JIHLIA CMOTYT O0paTHTLCH B
KOHCYNBTalMOHHbIA TTYHKT:

— B YCTHOIi ¢opme, B TOM YHCIIe TIO TemehoHy;

— B IIMCbMeHHOH thopme, B TOM umcIe 4yepes ceTe Mutepuer u no moure.

2.7. VYeimyra okasbBaeTcs Kak KOHCY/IPTallHOHHAS TIOMOILE NOIyYaTeo, B dopme
KOHCYJIbTHPOBAHKS TI0 BO3HMKIIHM BOMPOCAM NMPOIOIKHTELHOCTBIO HE MeHee 45
mMHHYT. KoHKpeTHOe copmepiaHme Yenyru  (neuxonoruueckas, negaroruieckas,
MCETOMHYeCKasA, KOHCYJIbTATHBHAS [OMOIIL) ONpeIelseTcs npH oOpameHus 3a
NOMyYeHHEeM Y CIIYTH, MCXOJIs U3 TIoTpebGHOCTeit obpaTHBIIETOCS.

2.8. Yenmyra mpejocTaBisercs: B NOpsAKe o4epe/iu. YCiyra MOKeT MPeaoCcTaBIAThCH
110 B3aHMHO COIIacOBaHHOMW npenBapuTeNbHOI 3amucH. [Ipn HeobXoaMMOCTH (ocTpas
CTPECCOBAs  CUTyalnd, COCTOSHME INOKA) — cpasy ke IpH HEMOoCPe/ICTBEH HOM
obpareHnH,

2.9. KoHcyibTalMoHHAs MOMOLILL TIPE/ICTARISET cOBOi YCTHYIO KOHCYIBTALIMIO B BUE
OTBETOB HA BOIIPOCEI, KOTOPYIO TNpeaoCTABISET KBATH(QUIHPOBAHHBIH paboTHHK -
CICLHATTHCT CITyKOBI, 0DIajaloniii  HeOBX0MHMbIME HaBBIKAMH, KOMIETEHIIMAMH,
obpasosanmem. VYCTHAat KOHCYJIBTAIHs npeanonaraer Belbop moboro 3ampoca
MOJyHate/leM KOHCYJIbTAalluM B Ipefenax BOIpOocoB obpazopaHus jeTeif, B pamMKax



HCHXQIIOTO - NEeNaroru4eckod, MeTOauyYecKoil NHOO KOHCYIBTaTHBHOMN [IOMOIIM, H
MOCACNYIOUME OTBEThl KOHCYNBTAHTA HA BONPOCHI MONyYaTesNs KOHCYJIbTalliH,
3asBuTE)Ib BMpaBe YTOYHATEH BOIIPOCEL, 33/1aBaTh BOIPOCHI TI0 CMEXKHBLIM TeMaMm,
YTOYHATE COOCPEAHHE OTBETOB.

2.10. Bompockl 00pa3oBaHus Jietelf BKTOYAOT B ceBs BOTIPOCEl  COTEPIKaHHs
OOYYEeHHs W BOCIIHTAHMA JIeTel, peatusaiuu NpaB H 3aKOHHBEIX MHTEPECOB IeTei,
BBIOOpa (OpMEI 00pazoBanus W OOyYeHus, W HHbIE BOIIPOCHI, HEMOCPEACTBEHHO
CBA3aHHBIE C 00PA30BaTENILHOMN JICATETEHOCTEIO.

2.11. B cnvyae, ecnu 3allpoc NOTy4aTensd KOHCYJILTALWH JICKHT BHE 0003HAYEHHbIX
PamMOK (Hanpumep, B XOJle OKA3aHWs YC/IyrH BbIACHAETCHA, YTO €CTh MOTPeOHOCTH B
KOHCYJIBTALMH 110 BONIPOCAM, HECBAZAHHBIM ¢ 00pa30BaHHEM H BOCIIHTAHHEM nereii),
CHEHHATHCT KOHCYNLTALIHOHHOTO MYHKTA [OBOJMT 1O CBEJeHMS TIOJTyHaTells|
KOHCYJIbTAMH HH(OpMAIIMIO, YTO BOTPOC BBIXOAUT 3a Tpejiesibl  OKa3hIBAEMOIH
KOHCYNIbTalMH, a TakKe, MNPH HAIMYHH TaKoH BO3MONHOCTH, NpenocTaBaseT
KOHTaKTHYI0 MHQOPMAIMIO IOCYJapCTBEHHBIX OPraHOB H OpraHu3aliyii, B KOTOpEIE
MOXKHO ODPAaTHTBCH 33 MOMOLIBK) 0 AAHHOMY BONpocy (MHGOPMALHS 0 KIFOUeBBIX
OpraHax M OpraHH3allMiX pasMeINaeTcs Ha CTeHAe u B ceTu HHTepuer Ha caiite
KoHcy bTatMonnoi ciyx6bl « apMonus»).

2.12. B Xome KOHCYJIBTALMH CHELHATMCT OKA3biBAeT MH(DOPMALHOHHYIO MOMOILE
MOJTYHaTCNI0 KOHCY/IBTAIMH, HO He BBIMONHSCT 3a IONy4YaTens Te WIH MHBIE BHIEI
nercTBHi. [IpH HeobX0MMOCTH CHeLHANHCT MOKET NMHCEMEHHO HalpaBuTE Ha agpec
DNIEKTPOHHOH MOYTEI Nnomydarens Yeiyra HeobXoamMble €MY HOPMaTHBHO-IIPABOBLIE
H METOLMHYECKHE JIOKYMEHTbL, a TAKKE CCBLTKH Ha JIEKTPOHHBIE Pecypchl B ceTH
MuTepreT, Ha KOTOpBIX HOMyyarens Yeoyru Moxer momyduTh HE00X0THUMYI0
MH(OpMAIHFO. 3aMHCh HA 3JIEKTPOHHbIE HOCHTENH HH(OpMaLMK, TIPe0CTaB/IeHHEIE
TIoMy4aTe/ieM  KOHCYNBTalUMH, He ocyluecTsisercs. CHEUMaTHCT He TOTOBHT
MACEMEHHBbIH OTBET Ha oOpalleHne Toyyatens Ycayr, Ycnyra npegocrasnsiercs B
YCTHOH opMe. CrenuamicT MoXKeT OCYIUeCTBUThH pacmedatky HeoOXoaumoii
HHpOpMaIMH Ha GyMa)KHOM HOcHTeNe Ui nomydaTteis YCIayra B pasmepe jo0 5
JIHCTOB (popmarta A4.

2.13. Tlomyuatens VYcayrm BnpaBe ocywiecTBAATS ayoHo - M0 BHAEO3anHch
NpeaoCTaB/ieHHOH eMy VYemyrd, npu ycioBHH NpeIBAPHTENEHOrO  VBEOMIEH S
CHEIHAIMCTa KOHCYNBTALIHOHHOIO MYHKTa 00 OCYIIECTBIEHWM 3allMCH, BeleHus
3allHCH OTKPBITO H TAKUM 00pa3oM, KOTOPEIH He 3aTpyIHAeT OKa3aHHe YCIYTH.

2.14. Tomyqarens Yenyrn MoxeT, Kak 0603HAYKTE TEMY CBOETO 3alpoca 3apaHee, B
XOI€ 3aMMCH [UIA MOJyYeHHs VYCIYTH, Tak M 0003HAYHTE TeMy CBOEro 3arnpoca
HCTIOCPEACTBCHHO B MOMEHT Hayaja KOHCYIbTaluM. KoHcyisTaumonnas cnyxba
«["apmonMs» B X0j€ 3amMCH LIS OKa3aHWs YCIYTH MOXET NpPennokHTh 0003HAYHTE
TEMAaTHKy KOHCyIbTalMH Ans Oonee 5((eKTHBHOrO OKkasaHHS YCIyr, OHAKO He
JoikHa  TpeboBaTh MOAPOOGHEIX  MHCHMEHHBIX NpeIBaAPUTENBHBIX  OMHCAHMIL
npobmemMbl. Mosker Takke 6bITh TIpeIOKeH BEIOOD BMA KOHCYNBTALMH (TICHXOJIOTO-
Me/laroruieckas, MeTouIecKas TM00 KOHCYIIbTallHOHHAs).

Heuxonozo —  nedazocuuecxan Koncyasmayus -  BHL  HHIHBHAYAILHOTO
KOHCY/ILTHPOBAHHU 110 BONPOCAM MICHXMYECKOI'0 PA3BHTHS, 00YUYEHHS H BOCITHTAHHS



Aeted. Ilcmxomoro — nemarormueckoe KOHCYTBTHPDOBAaHHWE HAaNpapieHO Ha
HPAKTHHECKOE pellieHue BAXHCHIIEH 3a7a4i CHCTEMATHYECKOTO KOHTPOMS 33 XOZOM
NCUXHIECKOro pasBUTHS JICTeH B LIe/IAX €0 ONTHMHM3ALUH 1 KOPPEKIIUH.
Memoouveckas koncyaomayus - 310 KOHCYJIbTAI[HOHHAA YCIyra, BKIIOYaroLIas
MPO(ECCHOHATIBHBIA COBET Memarora ¥ [OMONIb [0 KOHKPETHOMY  BOMpOCY,
CBA3AHHOMY C TTOBCEHEBHBIMH BOIPOCAMU BOCIIMTAHHS W 00YYeHHs feTeil.
Koncynomayuonnas nomougs rpaxkianam, BOCTHTEIBAIOLIAM JeTeH, HanpaslieHa Ha MX
ajantauuio B oOmecrse, ocnabieHHe CONMAIBLHOLN HANPAKEHHOCTH, CO3JaHHe
6IIaronpHATHBIX OTHOLIEHWI B CeMbe, a TAKKe HA OBecreyeHme B3aUMOJICHCTBHSA
JHYHOCTH, CEMBH, 00IIIeCTBa H rocyaapceTsa.

2.15. KoHcynbranmsi oka3biBaeTcsi Kak paszoBas ycnyra. [lomyyatens Bnpase
00paTuThCs 3a clieayiomeli KoHCYabTanueii B Cllydae, eCclld ¥ Helo BHOBhL BO3HHK/IA
Takas noTpedHOcTh. BoamokHOCTE  3ammcH  uis TOJIYYEHHS  KOHCYJIBTALHH
TIPE/IOCTABIIACTCA HE [103/IHee, 4eM B TedeHue 10 mHeii co aHs OCYIIECTBIEHHS 3allHUCH.
llonywars Yemyru moxer BeIGpath BPEMSsl KOHCY/IbTalliH: MOMyYeHHe KOHCY/ILTAIIHH B
pabovee Bpems B paboumit neus, NOJYYEHHEe KOHCYNBTAllMM MOCTe OKOHYAHHS
pabouero Bpemern B paGouuii 1eHs Jinbo B Hepabouuii 1eHk.

2.16. Undopmanus, TIOTYyHCHHAS CNEHHANIMCTOM B XOJIe OKa3aHWs YCIyTH, SBIseTcs
KOHOHAEHHANBHON, W NpeacTaBiseT coboil nepcoHalibHble AanHble. Pasrmamenme
TaKkoH HH(OPMAUMH 3anpemaercs, o6A3aHHOCTH COBIIONATE KOH(HAEHIIHATEHOCTE
MHQOPMALIHH  3aKpeTuisieTcsl B TPa¥/1aHCKO-NPABOBLIX JOIOBOPAaX CHELHAIHCTOR
Koncynsraunonsoli  ciyx6et  «I apMoHus». OcymectBieHne 3ammMcu  Xona
KOHCylpTallin 1o wHHUMaTHBe KoHCysbTammonnoi cinyx6sr «apMoHHs» mHG0
CHCLHATMCTA 3alPeIAeTCs MO JOOLIM MOTHBAM, 3@ HCKTIOYEHHeM CIIY4aeB, KOrjia
noay4artesh YCIyru Jan Ha 3T0 ¢BOe ITHChMEHHOE COrache.

2.17. Pe3ynbraToM KOHCYNETATHBHOMN MOMOIIH NETSM H HX POAHTENAM (3aKOHHEIM
NPeJACTABHTENAM)  ABIAETCA IpeIoCTaBIeH e POAHTENIM (3aKOHHBIM
NPEACTABMTENSIM) TIOJIHOH M OOBEKTHBHOI HHpOpMAlMM 1O  Bompocam
COZepKaHMA OOy4eHWSs M BOCIHTAHMA JeTel, peaTH3almy IpaB M 3aKOHHEIX
HHTEPECOB N€TeH, BbIOOpPa (OpMBI 00pazoBaHus M 0OyUeHHs, W MHBIE BOMPOCEI,
HEINIOCPEACTBEHHO CBA3aHHbIC C 00pa30BaTeNLHOMN eI TeIBHOCTEIO.

2.18. Tlocne okaszanms Yeayru nomyqaremto Yeayrn QomkHa ObITh NpemocTaBieHa
BOSMOKHOCTb ~ OLICHMTb  Ka4eCTBO IMOJYYEHHOH YCIyrd MHCHMEHHO (coryiacuo
Ilpunoxennto  Ne 2) HMNM DOOCPEICTBOM  OCTARJICHHS OT3BIBA Ha caliTe
KOHCYJIbTALIHOHHOT'O TTYHKTA.

2.19. KpuTepHsaMu oLleHKH TIpefocTaBIseMoi Yenyru sisnsrores:

— TOJMHOTa M Ka4yecTBO  BBINOJIHEHWS TPOLENYP, HEOOXOMMMBIX sl
npejlocTaBieHts Y ciyru;

—  HHQOPMALMOHHOE COIPOBOKIEHHE IeATeILHOCTH o NpeaoCTaRISHHIO
Yenyru;

—  COOTBETCTBHE JICHCTBHH CHEUMAINCTOB, OKA3BLIBAFOLIIMX KOHCYJIBTALIHIO,
TpeOOBaHHAM eHCTBYIOMIETO 3aKOHOAATeIbCTRA.

2.20. 3a npenocraBnenue Yenyru mnara c [Mony4areneii ve B3UMaeTcH.



3. @opMel yeayr

3.1. ®opmsl Yemyr:

—  O4YHO;

—  C BBIE3IOM;

—  JUCTAHIIMOHHO.

[onyuarenn Venyru Bmpase BeiOpate HeoOxoaumsit BHA Yeiayrn (¢ yueTo
OTPaHHYEHHH, YCTAHOBJICHHBIX [JTs BBIE3/1HOI KOHCYJIBTALMK CITyAKOOi ).

3.2. B mensx co3naHus IIOMOXKHTENBHON IMOIMOHATBHOMH cpelsl 0BLIeHUs MEKTY
POMMTENAMH W CHEIHATHCTAMH KOHCYIBTAHOHHOTO ITYHKTA, OYHBIE KOHCYJILTAllMH
OyyT npoBoauThes B popMare «I ocTuHO# s pomuTerneii». Moaens «octuras Ui
POAMTENEH», CO3JaHHAs HA KOHCYJLTALMOHHBIX ITYHKTAaX, MO3BOJHT MOTydaTelsM
YCITYT IPHOOPECTH ICHXOIOTO-TIE/IarOrHIecKHe, METOAHUYECKHE 3HAHUA B 000raTHThCS
BOCIIHUTATENBCKUM OIMBITOM,

OuHas  KOHCYNbTallMd NPEANONATaeT OKa3aHWe KOHCYIBTAllMM B 3/1aHUH,
0bopynoBaHHOM HeoOXOMMBIM 00pazoMm misi obecreyeHus JOCTYIIHOCTH, BKITHOYas
mocTynHocTs st siny ¢ OB3. Tlomeluenne Jyis okasaHHs yciIyrd JOKHO OTBEYATh
CaHUTapHBIM  TpeboOBaHHMAM, a TaKke obecrneyuBaTh  KOH(HICHIHATEHOCTE
KOHCynbTaluu. [ToMeluenne AOMKHO pacroarartees Ha MepBoM yraike. [loMereHue
JO/KHO TIO3BOJIATE CBODOJIHOE pa3sMelieHne HeoOX0IMMOro 000pYI0BAHHA, A TAKKE
JIHIl, yHacTBYIOUIHX B IIPOLECCE OKasaHHA YCIyrd, ObITE 0DOpyoBaHO Mebenbio M
HeoOXOIHMbIM 000PYI0BaAHHEM.

Obopynosanne mnomemenus 11 oOkazaHuA YCIYrH NOIDKHO —TO3BOIATE
CHICLMANHCTY, MPOBOASIIEMY KOHCYJIBTAIlMIO BO3MOKHOCTE OOpallaThCid K TEKCTam
HOPMATHBHBIX MPaBOBBIX M WHBIX dKTOB, OCYIIECTBISATE MOMCK HeoOXOaHMOM
uH(pOpMaliu B ceTH MIHTEpHET, OTNPaBIATE [THCHMA 110 3NMEeKTPOHHOH novTe. JlomxkHa
o0ecrIeuMBATECS BO3MOKHOCTE JIGMOHCTPALMM MH(OPMAIIMH Ha IKPaHe MOJIy4aTenHo
VCIIYTH.

Homkua ObiTh oGopynOBaHa 30Ha OXKHIAHHS 1A JTHII, NPUOBIBIIHX 1714
NOJy4eHUS KOHCYIBTALHKW M OKHAAKOLIMX CBOSH OYepemH, B TOM YHCIE W /g JeTeld
nomydareneii Yciyru, kotopas OymeT HaxXOOHTBCH B NOMEIIEHWM 1A OKa3aHus
Yenyru. 3ona oxugaHus s AeTeli A0/mKkHA GBITH OCHAIIEHA MIPYLIKAMH JUIs OeTei
PasHoOro Bo3pacTa. Bo3MOKHOCTE NpucyTCTBUsS pebeHKa B NOMELIEHWH HA BpeMs
MOTYHCHHA KOHCYTbTAllMM MPEAOCTaBIfeTcs Mo BeIDOPY cavkOBl 1mbo Bcem
[lomywarensm Yenyru., BoamoxHoCTh NPUCYTCTBHSA pebeHKa B TTOMELIEHHH Ha BpeMs
MOTMYHCHNIA KOHCYJIbTAlHK HE MCKTIoYaeTcs. Buibop B Bompoce npucyTeTBus pebeHka
B TNOMEIICHHH UL OKasaHMA YCIYTH OyZeT OCYUIeCTBIATHCS MOJydYaTeleM YCIyTH
caMocCTosTe/IbHO. JUsi jieTeil 10 6-TH 1eT TUIaHMpYeTCsl OpraHu3aIHs MOGUIBHBIX T10
cocTaBy Toamnep-rpynn «Yac ©Oe3 Mambl» B CONPOBOXKIEHWH CHCHHAIHCTOR
KOHCYJIBTAllMOHHOIO MYHKTA.

3.3. Boiesgnas KoucyasTamus «JloBepue» npencTaBiser coBoil KOHCYJIBTAIMIO TI0
MECTY JKHTEIIbCTBA momy4yarend Ycenyrd. CHerHaiucT OomKeH HMETh € CODOi
obopynoBanyie (MIAHIIET), MO3BOISIONICE OOPAIIATHCH K TEKCTaM HOPMATHBHBIX



TMPaBOBBIX M MHBIX aKTOB, OCYLIECTBISATH MOMCK HeoOXOauMOi HHdOpMAalKK B cety
HHTepHET, OTMpaBisaTe 1HCEMA MO JIEKTPOHHOH TI0YTE, @ TAKKE BO3MOKHOCTH
AEMOHCTpalHU HH(MOPMalliM Ha 3KpPaHe MNOIYYaTesIio yenyrd. ObopynoBaHue He
AOTIKHO TPeDOBATh MOJKTIOUEHHS K 31eKTPOCeTH nomyydarens Y cimyru.

[lpaBo Ha BhIE3AHYIO  KOHCYyIBTAlMIO NpegoCTaBIAeTCs  CIE/YIOLTHM
KaTerOpUAM I'DaskIaH:

—  TPaX[dHe IICHCHOHHOIO BO3pPACTa, NPOKHBAIOLIHE BHE MeCTa HAXOMXICHHS
KOHCYTbTAlIHOHHOTO TTYHKTa,

—  HHBaJIM]IBI 1EPBOH M BTOPOI rpymm,

—  TpakiaHe, BOCNMTHIBalOLIME DPeOEHKAa B HENOMHOH CeMbe M SBISIOLIHECS
C/AHHCTBEHHBIM 33aKOHHBIM IIPEJCTABHTEISAM pebeHKa J0MIKOJILHOTO BO3pacTa, He
obyuatorierocs B 06pa3soBaTesbHON OpraHu3ammy,

—  HPOXHBAIOLIHM BHE MPeNiesIOB TPAHCIIOPTHOM JOCTYMHOCTH KOHCYJIbTAITHOHHOTH
CITY#OEL

Okasanue BhIe3THON YCIyrH HECKONBKHMHU CIIEIHATHCTAMM OIHOBPEMEHHO He
OCYILECTBIACTCH.

[IpaBo BEIOOpa BpemeHH OkazaHus Yelnyrd B JlaHHOM Cllydae peanmsyercs
HaCTHYHO, B (popmaTe BbIOOpa «OKHA» BpeMeHM 115 OKA3aHHS Yemyrn, no3posiolero
YACGCTh  BOIPOCHI  HEBO3MOXKHOCTH TOYHOrO  TIPOrHO3MPOBAHHS  TPAHCIIOPTHOI
CUTYaLHH,

3.4. JIncrannmonHas KOHCYJILTALMA MOXKET OLITh OKa3aHa, 110 BeIOOpY momyuarens
YCIIYTH, TIOCPEACTBOM TeNe(OHHOH CBSI3M, a TAKKe CBA3H C MCIIONB3OBAHHEM
Wnreprer-coequnenns. JlucranumonHoe KOHCY/IbTHPOBAHHE TIPOBOAMTCA B (hopmarte
«3a0YHOr0 POJIMTENBECKOTO YHHBEPCHTETAY.

Bujibl AMCTaHIIHOHHOIO KOHCY/ILTHPOBAHHS!:

—  BH/JCO-KOHCYNbTalluM, TIOCPENCTBOM r1o0ambHOH  ceTH Hureprer no
KOMMYHHKALHOHHEIM nporpammam Skype, Viber, WhatsApp B pexume peasibaoro
BPEMEHH.

—  3JIEKTPOHHOe 00leHue.

Bocnonksopatees anuoil  opmoii KOHCYTBTHPOBaHHA 3asBHTEIH CMOIYT 4epes
JIEKTPOHHYIO IOYTY BCEX KOHCYJIBTAIIHOHHBIX IMYHKTOB, COCTABMB obpaieHue
CTIELHATHCTAM  «3A04HOI'0  POJMUTETBCKOTO YHHBEpcHTETa»,  Pe3yastarom
PaccMOTpeHHsA 0OpalIeHHs MOXKeT OBITh Kak MHCHMEHHBIH OTBET Ha YKa3aHHBLIA anpec
3MEKTPOHHOH MOYTEI, TAK M KOHCYJIbTHPOBAHHE TIOCPEACTEOM Tene(pOHHOH CBA3H.

—  «l'opsuas mmHa» obpamenwii «Mpbl  BMmecte!y. Ee CO3[IaHHE CMOJKET
oDecnednTs OMepaTHBHOE pearupoBaHHe Ha 3arpoc  3agBHTENS IO  OKa3aHHK)
ICHXONIOro-nejaroruieckod  momowH. «lopsyas JuHus» Oyger pabotaTe B
COOTBETCTBHH C YTBEPIEHHEIM IPadHKOM.

IIpn oka3aHWK yCITYTH B JUCTAHIHOHHON (BOPMe BO3MOJKHA TEXHHIECKas NoIAepKKa
H KOHCY/IbTHPOBaHHE NOMyYaTe/s YCIYIH, HMEIOIIEro CI0XKHOCTH ¢ HCMO/Ib30BAHNHEM
CPEe/ICTB CBSA3H, HEOOXOMUMBIX /ISl IOTYYeHHUS HCTAHITHOHHOR VCIIYTH.

B ciyuae, ecom koucynsTauuo He yaamochs OKa3arh, THOO 3aBEPIIMTL 1O NPUYUHE
TEXHHYECKUX MpoDieM, BO3HMKIIMX CO CTOPOHBI KOHCYJBTALMOHHOI CIyKObl,






